SsDDRC

Developmental Disabilities Resource Center

Medicaid Renewals Due & Help to Do So

Notice for people who receive Medicaid /Child Health Plan+

During the COVID 19 Public Health

Emergency (PHE), members stayed ' M P o R T A N T
enrolled in Health First Colorado

(Medicaid) and CHP+ even if they had Medicaid Renewals
household or income changes. Health First Colorado

The PHE is expected to end this spring E@ COLORADO
and members will need to complete Y N | potey & Financing

their financial redetermination
paperwork to stay enrolled. Members
who fail to fill out necessary information
may lose their benefits.

Starting in March, and throughout the next 14 months, members of Health First Colorado and
CHP+ will receive information to renew their coverage at their annual renewal date. Members will
need to complete the necessary paperwork in order to see if they still qualify for Medicaid health
coverage.

YOUR Renewal Date:
To find the month/date of YOUR Medicaid renewal, follow the steps outlined on the Health First
Colorado web page here.

GET HELP:

Certified Application Assistance Sites (CAAS) are available to help members with
redetermination, new Medicaid enrollment, updates to your contact information and to answer
qguestions. Find a CASS site here.

It is important to make sure you have correct contact information on file with the county, including
a current address, phone and email, if applicable. There are several ways to make these
updates:

. Visit CO.gov/PEAK to update.

. Use the Health First Colorado phone app (Google Play or Apple App).

. CHP+ members can call 800-359-1991 (State Relay: 711).

. Contact your county department of human services, or your DDRC Resource or Service
Coordinator.


https://www.healthfirstcolorado.com/glossary/how-do-i-find-my-renewal-due-date/
https://hcpf.colorado.gov/sites/hcpf/files/Certified%20Application%20Assistance%20Site%20Frequently%20Asked%20Questions_9.10.19_0.pdf
https://apps.colorado.gov/apps/maps/hcpf.map
https://apps.colorado.gov/apps/maps/hcpf.map

